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PERSON 1 TELECOMMUNICATIONS 



DIALS SERVICE 
1-800-NNN-NNNN 



WELCOME TO THE 
GEOGRAPHY ASSISTANCE 

CALL CENTER. 
PLEASE ASK A GEOGRAPHY 
RELATED QUESTION. 

T-3a 



WHAT ARE THE RIVERS 
OF NEW YORK? 



THE RIVERS OF NEW YORK 

ARE THE DELAWARE, 
ALLEGHENY, AND HUDSON 

RIVERS. DO YOU 
HAVE ANOTHER QUESTION? 
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INTERACTIVE ARTIFICIALLY INTELLIGENT 
VOICE RESPONSE UNIT 




<form> 

<field name="sayintro"> 
<nonmatch> 

<goto next="#no_question"/> 
</nomatch> 

<prompt value expr="question"> 

Welcome to the Geography Assistance Call 
Center. Please ask a geography related question. 

</prompt> 
. . . code continued in next step 





User request is translated by VioceXML 

<grammer src="geo.jsgf type="application/x- 

jsgf7> 
<filled> 
<script> 
<! 

Script code to process question 
using Prolog Expert System 
- - > 

</script> 
</filled> 
</field> 
</form> 

which creates the following Prolog Query: 

[parm ( "query" , "what+are+the+rivers+in+New+York") ] 

The response from Prolog Expert System is VioceXML 
code to speak the answer: 

<prompt> 

The Rivers of New York are the Delaware, Allegheny, 
and Hudson rivers. Do you have another question? 
</prompt> 
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YES 



PLEASE ASK ANOTHER 
GEOGRAPHY RELATED 
QUESTION. 
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<form> 

<field name="askagain"> 
<nonmatch> 

<goto next="#no_question"/> 
</nomatch> 

<prompt value expr="question"> 

Please ask another geography related 

question. 

</prompt> 
. . . code continued in next step 



WHAT IS THE HIGHTEST 
MOUNTAIN IN 
CALIFORNIA? 
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THE HIGHTEST MOUNTAIN 
IN CALIFORNIA IS: 
MOUNT WHITNEY. 
DO YOU HAVE ANOTHER 
QUSTION? 
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CALL ENDS 



User request is translated by VioceXML 

<grammer src="geo.jsgf ' type- 'application/x- 

jsgfV> 
<filled> 
<!-- 

Script code to process question 
using Prolog Expert System 
- - > 
</filled> 
</field> 
</form> 

which creates the following Prolog Query: 

[parm ( "query" , "what+is+the+highest+mountain+in 

+California") ] 

The response from Prolog Expert System is VioceXML 
code to speak the answer: 



<prompt> 

The highest mountain in California is Mount 
<j> Whitney. Do you have another question? 
</promp{> 
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<prompt> 

AThank you for calling, please call again. 
</prompt> 



